MINUTES
Timely Information and a Good Mix of Fun from Your Locally Owned Printer.
Proud Sponsor

Green Printer
SAVE THE DATE • SUNDAY, OCTOBER 20, 2013
For the third year in a row, Miller’s Minuteman Press is joining the
fight against breast cancer by supporting the Maryland Affiliate of
Susan G. Komen for the Cure®.
As a proud sponsor and enthusiastic cheerleader of this Pinkredible
organization, we hope you’ll join our team.

For more information, scan the QR Code or
visit www.komenmd.org/2013/millersmmp
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All team members will receive a member packet in the mail
along with a MMP Team T-Shirt to wear on Race Day.

Ranked #26
Ranked #37 in 2012
Thanks to our loyal
customers and dedicated
staff for their ongoing
support.
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Brand It.
Customize It. Wear It.
Custom Apparel
• Alumni Gear
• Chef’s Apparel
• Fleece
• Jackets
• Golf Shirts
• Outerwear
• Polo Shirts
• Safety Apparel
• Spirit Wear
• Sweatshirts
• T-Shirts
• Warm-ups
• Windbreakers

Custom Accessories
• Aprons
• Bags
• Beanies
• Blankets
• Caps/Hats
• Gloves
• Golf Towels
• Head & Wristbands
• Robes/Towels
• Scarves
• Scrubs
• Socks
• Sweatbands

Need customized gear for Race Day to
stand out in the crowd? Contact us today.

Baltimore • Hunt Valley • Lutherville • Towson • Westminster

And Much More
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COLLECTION

The Holidays
will be here before
you know it.

Keith Miller, Owner

Order your holiday
cards, calendars,
and gifts today!

Stay in Sight
with Notepads
We’ve all heard the phrase, “Out of
sight, out of mind.” Sadly, that can
often be the case in business. While
we all hope customers will remain
loyal forever, this expectation can be
far from reality if we fall out of touch.
Customers want to be nurtured
and reminded that their loyalty is
appreciated. Our creative team can
help you create customized notepads
that are not only a useful giveaway
item, but also a great way to keep
your business and contact information
within easy reach of your audience
every day.
To learn more about Notepads – See page 6

• Huge Selection
• Wide Range of
Styles and Formats
• Fast Turnaround

Sima Pater-Rov,
Operations
Assistant, Models
the Run T-Shirts

Friend. Follow.
Link.

• Thinking will not overcome
fear, but action will.

MMP Supporting
Miles That Matter
Net.Work with Us!
Check out our Website, follow
our Tweets, Link to us and
become our Facebook Fan!
www.millersmmp.com
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{ben’s friends}

Geared to promote businesses in
Pikesville and to raise money for
the Ulman Cancer Fund, the muchanticipated Pikesville 5K took place
on July 14th. As an active member of
the Pikesville Chamber of Commerce,
MMP was a proud sponsor of the race
and looks forward to next year’s event!

• The early bird might get
the worm, but the second
mouse gets the cheese.
• The harder I work, the more
luck I seem to have.
• I’d rather be optimistic and a
fool than pessimistic and right.
wise words “Much of the stress
that people feel doesn’t come from
having too much to do. It comes from
not finishing what they started.”
— David Allen

Baltimore • Hunt Valley • Lutherville • Towson • Westminster

turning paper
into trees
As a Maryland Green Registry Member and
supporter of the Print Grows Trees Campaign,
we aim to ensure that our clients have a clear
perspective on the synergy between printing
and forestry and a better understanding of how
print on paper can help keep our forests growing
and healthy.

Receiving awards is an
industry-leading distinction and
proof we’re dedicated
to your success.
LOCAL
PRINTERS

ON LINE
PRINTERS

USE PRINT!
Printed paper is made from a renewable
resource. Trees are replanted in places where
they were harvested and also in places where
they don’t currently grow. Printed paper can
also be recycled, recovered and reused and
currently 54.7 percent of all paper in the U.S. is
recycled.
(Source: printgrowstrees.com)

Thanks to the support of our
customers, via our partnership
with Trees for the Future, to date
we have planted in excess of

2 9,8 4 4
3
trees!

From left to right: Keith Miller, CEO, Sally Shapiro-Gould, Account Executive,
Kim Barefield, CSR, Margaret Cockran, CSR, Kelley Helms Nevermore, CSR,
Scott Stein, VP Business Development

Celebrating Star Awards
Congratulations to our Hunt Valley and Baltimore stores, both of whom
recently received accolades from Minuteman Press International (MPI).
Hunt Valley was awarded the MPI 350 Gold Star Achievement, while
Baltimore received their MPI 300 Gold Star Achievement. These awards
recognize monthly sales milestones and our professional excellence in
customer service, quality, and exemplary business performance.
We could not have achieved these honors without our customers’
ongoing support and our teams’ commitment and dedication. Keep
up the great work!

We’ll continue to donate a tree for
every print job we complete. The bigger
the print job, the more trees we donate.

www.green.maryland.gov
Martin O’Malley, Governor

From left to right: Bob Heimbuch, MMP Corporate RVP, Keith Miller, CEO,
Linda Howell & Amy Whitten, Store Managers

1.866.MMP.6789 • www.millersmmp.com

3

We’ve Joined
the Top Dogs
As passionate animal lovers and dedicated
supporters of the Baltimore Humane Society
(BHS), MMP is a proud sponsor of the 2013
BHS DogFest!
Focused on benefitting animals in need of
medical attention and loving, stable homes,
DogFest is a fun-filled all-day event that
features exhibitor tents, food, games, and
prizes to raise money for the BHS.
Join us and our furry friends at this
PAWsome event.

Rescued
Pets
Bruno • Boxadorabull
Owner: Tina Rossi, Proofreader
Bruno loves kids, ice cream, donut
holes, playing ball, chasing squirrels
(he’s never caught one), giving kisses,
and snuggling in bed. The neighborhood
kids knock on my door to see if Bruno
can come out to play, he never says no!

Featuring Paws on Parade Walkathon

BALTIMORE HUMANE SOCIETY
protecting, saving & caring for animals since 1927

Kinsey • Dilute Calico
Owner: Jen Scott,
Team Leader, Graphics

I adopted Kinsey 3 years ago from the BHS
when she was 16 months old, after being
bounced from shelter to shelter. She now
lives with her rescued brother, Avocado,
and loves playing with sock balls.

PROUD SPONSOR
When:

October 5, 2013
10 a.m. – 5 p.m.

Where:

BHS
1601 Nicodemus Rd
Reisterstown, MD 21136

Register Today at DogFest.org
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Dyna • Domestic Shorthair
Owner: Letitia Susi,
Mailing Specialist
Dyna was adopted from Defenders of
Animal Rights. She loves to talk, especially
when she discovers a bug in the house!
She can be found bossing her step-brother
Gary around, gazing out the window,
licking people, and playing fetch.

Baltimore • Hunt Valley • Lutherville • Towson • Westminster

Did you know?

nates
MMP regularly do
guinea pig
shredded paper for
as well as
and rabbit bedding,
disposable
paper box lids for
litter trays.

Want to help the B
HS?
Consider donatin
g these much nee
de
Laundry Detergent
Dish Detergent
Clorox® Germicidal
Bleach
Mop Heads
Spray Bottles
Hand Sanitizer

Latex Gloves
Toilet Paper
Paper Towels
Shredded Paper
Non-Clumping
Cat Litter
Timothy Hay

d items.

Dog Treats
Peanut Butter
Kong Stuffing
Dog & Cat Toys
Puppy Pads
Feliway Spray

Please drop off do
nations to any of
our
5 MMP locations or
directly to the BH
S.

Bauer • Pit Bull
Owner: Sue Pulliam,
Senior Creative Designer
Straight from the streets of Baltimore,
Bauer joined my family 7 years ago. He
loves kisses, blankets, ice cream, pizza
crust, and most importantly, he is an
amazing brother to my daughter, Molly.

Tuxedo & Spike
American Short Hair
Owner: Tina Fullarton,
Financial Manager
Brothers Tuxedo and Spike were
rescued as kittens, 8 years ago. They
enjoy spending time with their canine
friend, Chief.

Andromeda • Tortoiseshell Mix

Weezel • Pit Mix

Owner: Kelley Helms Nevermore,
Customer Services Representative

Owner: Amy Whitten,
Store Manager

It’s nearly impossible to get a picture
of our energetic cat, Andromeda. She
has a tremendous love of boxes and
chasing bugs.

Weezel might be missing a tooth from
previously trying to chew his way out of
a cage, but there are no cages for him
now. His biggest decision is which bed
he’d like to lounge on during the day.

Leia • Boxer

Sammy • Bichon Frise

Owner: DJ Kunst, Packaging
and Quality Control Specialist

Owner: Richard Hardy,
Bindery Specialist

We’ve had Leia for few months and
she’s a great addition to the family.
She loves to play with her toys and
go for walks to meet new people. Leia
completes our family of three.

Sammy joined our loving home two
years ago and has fit in perfectly. He
loves to run and play outside with his
labrador brother, Biscuit.

1.866.MMP.6789 • www.millersmmp.com
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Strengthening Community Ties
The Jewish Community Services (JCS) of Baltimore recently awarded MMP
the Employer Partnership Award, which recognizes our strong professional
relationship with the organization, along with our community service efforts.
Through our partnership, a number of candidates for short and long term
assignments have been recruited to work with our team.
We’re grateful for such a prestigious honor and will continue to strengthen
our ties with the JCS.

Take Note…
Notepads Work!
Not only do custom-printed notepads
provide a marketing opportunity on
every page, but they are a very useful
giveaway item that will be used again
and again. Notepads are available in
an endless variety of shapes and sizes.
Here are a few examples of customized
notepads your customers will love:
• Consider adding a sticky
backing to your notepad to
increase convenience and your
giveaway’s “sticking power.”
• Create a useful, conveniently
lined notepad for shopping, to-do
lists, or grocery lists.
• Choose a die-cut shape for added
impact, ranging from simple rounded
edges to distinctive shapes that relate
to your business. For example, a
dentist office could distribute
notepads in the shape of a tooth.

From left to right: Barbara Levy Gradet, LCSW, Executive Director,
Jewish Community Services, Keith Miller, CEO, Miller’s Minuteman Press,
Brian Goldman, Esq., Immediate Past President of JCS,
Rafael Chikvashvili, Ph.D., Chair, JCS Career Services Council

Something about Paper…Reading a newspaper in print rather
than online produces 20 percent less CO2.
Paper Power…Less than 10 percent of U.S. power comes from
renewable sources, but in the pulp and paper industry that figure
is greater than 60 percent.

• Full-sized or legal memo notepads
are a useful tool to distribute in
business meetings, conferences, and
seminars. Consider adding distinctive
details, such as 3-hole drilling, for
easy organization.
• For an extra marketing touch and
lasting impact, consider distributing
notepads with a branded pen or
customized note dispenser.
• Add a professional photo of yourself
to your notepad. This will not only
add a personalized touch, but will also
help people put a face with your name
and remember who you are.
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Just Hitched!
Our warmest congratulations go
out to Sally, our Account Executive
and Queen of Promotional Products,
who recently got married! We wish
Sally and Tom a lifetime of health
and happiness!

Envelopes Make
Donating Easier
Remittance envelopes increase
awareness for fundraising and
donation requests, while providing
a convenient and confidential giving
option for recipients. We can help
you print the right envelopes to fit
your needs.

Baltimore • Hunt Valley • Lutherville • Towson • Westminster

Gutenberg’s Army

{terrific trivia}

©

We’re Hiring!

1. What are the five most frequently
consumed fruits in the U.S.?
2. Under what name did Domino’s
Pizza get its start?
3. What is the second-biggest
candy-selling season in
the U.S.?
4. What is the only thing that
Koala bears eat?
5. How big was the largest
snowflake ever measured?

Do you have what it takes (or know
someone who does!) to join our
successful and energetic team? We’re
currently looking to fill several
positions including:
• Accounting Assistant
• Clerical Assistant
• Customer Service – Store
Manager In Training
• Customer Service –
Telemarketer
• Driver

1. Banana, apple, watermelon, orange, and cantaloupe 2. Dominick’s 3. Easter
(Halloween is first) 4. Eucalyptus leaves 5. 15" wide x 8" thick

• Mailing – Fulfillment

MMP Takes
Birdland!

• Mailing – List Processor
• Prepress – Production
Proofreader

Team MMP recently took a
trip to Camden Yards to see
the Baltimore Orioles play the
Detroit Tigers. What a game!
Whether we were cheering over
the latest home run, or chatting
during the 7th-Inning Stretch, we
had a blast celebrating victories
both on the field and in the office.

• Sales – Outside Sales
• Sales – Store Marketer
From left to right: Margaret Cockran, CSR,
Kim Barefield, CSR, Jennifer Pasterfield,
Graphic Designer, Jennifer Scott, Team Leader,
Graphics, Reneé Gore, Graphic Designer,
Johnell Umberger, Proofreader

We offer competitive compensation,
ongoing training, opportunity
for growth and a dynamic work
experience that is both challenging
and rewarding.

Interested in joining our INKredible
team? Contact our HR Department:
Rebecca Yarrison
HR@production-facility.com
443.589.3106

UNLEASH THE POWER OF DIRECT MAIL.

SIMPLE | AFFORDABLE | EFFECTIVE

THERE ARE THOUSANDS OF PEOPLE IN YOUR AREA

Now Make Them Your Customers

Or visit:
https://millers-minutemanpress.
presencehost.net/companyinfo/
employment.html

Reach 10,000 residential mailboxes
for as little as 2 CENTS per address.

Ask Us How
1.866.MMP.6789 • www.millersmmp.com
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It’s Not Complete
Until It’s Finished!
MMP Lego® Challenge

Knock. Knock.
Who’s There?

Communication skills were tested at our
recent MMP team building event, as groups
raced to assemble Lego® houses. We learned
that attention to detail, taking direction, and
remaining calm under pressure are the key
ingredients for success. The Lego® challenge is
a metaphor for not only how we work with our
clients but also our colleagues.

Door-hanger marketing is a
direct, simple, and effective
way to pinpoint your
audience and get results for
only pennies per person.
wise words “If you focus on results,
you will never change. If you focus
on change, you will get results.”
— Jack Dixon

This was the perfect way to get staff from
all of our locations together to share in good
conversation and lots of laughter.

Can You Guess The Year?

• Perforation makes it easy to
remove portions of a print piece,
such as a tear-away coupon or
business-reply card.

• Laminating adds protection
to your printed documents,
enhances their appearance,
and increases durability.

• Figure skater Nancy Kerrigan is attacked.
Her competitor, Tonya Harding, is banned
from professional skating for her involvement.
• Brazil wins the soccer World Cup.

• The investigation into the Whitewater
scandal begins.

• A spot-varnish adds emphasis
to key parts of a print piece and
can make specific areas “pop” off
the page.

• Scoring ensures a clean, crisp
crease for easy paper folding.

• The World Series is canceled due to a Major
League Baseball strike.

• NAFTA (the North American Free Trade
Agreement) is signed by the U.S., Mexico,
and Canada.

• Die-cutting is used to create
unique outlines, shapes, and
special edging.

• Embossing and de-bossing
both add depth to documents.

• The Hubble telescope finds physical evidence
of black holes.

• ER and Friends debut on NBC.

Finishing touches can increase
a printed piece’s functionality
and value, as well as improve its
overall visual appeal. Here are just
a few common finishing options to
consider:

Nelson Mandela

• South Africa holds its first
interracial national election,
and Nelson Mandela is
elected president.

• Foil stamping can help you
verify authenticity, prevent
counterfeiting, or simply create
focus on text or imagery.
If you have questions about
ﬁnishing options or want to see
samples, contact us today.

• Thousands are killed in the Rwandan genocide.
• Lisa Marie Presley marries Michael Jackson.
The year was 1994.

1.866.MMP.6789 • www.millersmmp.com
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Baltimore

Hunt Valley

Lutherville

Towson

Westminster

516 Reisterstown Road
Pikesville, MD 21208
PH: 410-358-8447
Fax: 410-358-8116

140 Lakefront Drive
Hunt Valley, MD 21030
PH: 410-527-1388
Fax: 410-527-1910

1502 York Road
Lutherville, MD 21093
PH: 410-321-6711
Fax: 410-821-1726

1220-A E. Joppa Rd, #102
Towson, MD 21286
PH: 410-427-0190
Fax: 410-427-0189

592 Jermor Lane
Westminster, MD 21157
PH: 410-751-9504
Fax: 410-751-9516

1.866.MMP.6789 • www.millersmmp.com
Copyright 2013 • All rights reserved.

