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Miller’s MMP
RECOGNIZED
As Customer
of the year!

MILLER’S MMP wins BIG IN VEGAS

While in Vegas, printing product
manufacturer Presstek awarded us
with its First Annual Customer of the
Year Award.
Watch our CEO Keith Miller accepting
the award on our YouTube channel at
www.youtube.com/user/MillersMMP1
and check out Presstek’s case study
on Miller’s MMP inserted into this
newletter!

Minuteman Press International President Bob Titus, Miller’s MMP CEO Keith Miller
and VP of Sales Scott Stein pose with the MPI 850 Gold Star Achievement Award.

We recently attended the Minuteman
Press World Expo in Las Vegas and
came home big winners!

franchises for Customer Service, Quality
and Exemplary Business Performance.

We don’t believe in the “What happens
in Vegas stays in Vegas” rule, and would
love to share our story with you.

We were also honored to receive an
award commending 15 years of setting
the gold standard as a Minuteman Press
Franchise.

Our Hunt Valley storefront was
presented with the Minuteman Press
International (MPI) 850 Gold Star
Achievement Award which recognizes

A huge THANK YOU to all of our loyal
customers and dedicated team members
for helping us reach these incredible
milestones!

Proudly Serving Maryland
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Postcards with
The creative uses for folded postcards
are endless. Here are a few ways to
make the most of the extra space when
designing folded postcards:

It’s been a busy and productive 2015 for Miller’s
Minuteman Press, our partners, our clients and our
team. We’ve launched our Strategic Factory and its
additional agencies - BRANDED4U, Graphic Tango,
Master Signs and Production Facility - and now offer
so much more than ever before.
Strategic Factory, our new state-of-the-art headquarters,
opened its doors to the public in January, and we were
recently honored as state and county officials attended
our official Ribbon Cutting Ceremony. Read more about
our exciting celebration in our center page spread.
We’ve added new machines, clients, team members and
possibilities. Where do we go from here? Only time will
tell, but I promise we’re not done yet!
Thanks for your ongoing support. As an innovative
and growing business, we look forward to bringing
continued success to our company, our clients, our
team and our community.
Watch this space. We’ve only just begun…

• Consider designing the fold along the
short side of the card, allowing your
postcard to open into a panoramic
promotional piece.
• Consider a three-panel postcard for
industry-related tips, emergency
phone numbers, a mini-calendar, a
local high-school sports schedule, or
even recipes.
• Use folded postcards as a trade
show pre-mailer, with a convenient
tearaway to drop at your booth for a
chance to win door prizes or other
giveaways.

• Save on postage and envelope
costs by designing your newsletter,
brochure, or catalog as a folded
postcard, with a link to your website
for more information.
• Create a “we’ve missed you”
postcard campaign to help reactivate
old customers. Use the extra space
for a tear-away coupon or exclusive
promotion.
• Create excitement and increase
attendance by sending “save the
date” folded postcards to announce
upcoming sales or special events.
• Design postcards with a teaser of an
article or white paper posted on your
website, and redirect readers to your
site to read “the rest of the story.”

• Consider adding a die-cut shape to
We have the knowledge and experience
enhance your folded postcard design. to help you create a memorable folded
postcard for your business. Call today!

Best in printing,

Our print shop believes less use of natural resources +
less waste + less pollution + more recycling = increased
environmental stewardship.

Keith Miller

The Value of Print

Common Misconceptions:“Using Paper Kills Trees”
Private landowners plant about 4 million trees every day, which is 3–4 times more than they harvest.
This gives them the income they need to maintain, renew, and manage this valuable forest resource
sustainably. Without that income, landowners face economic pressures to convert forest land to other
uses, including growing other crops that are more profitable or selling the land for development. In
both cases, the forest is removed forever. See page 7 for our Turning Paper Into Trees initiative.
Credit: Printing Industries of America
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HAPPY CUSTOMERS
“The slogan for Miller’s Minuteman Press - “Can Do, Will Do,
Happy To” - is more than just clever branding; they embody
this statement every day. Their customer service is top notch.
Leeanne in the Towson office is knowledgeable, friendly,
and always available. Their response time is amazing - they
seemingly will do anything to make our deadlines. The staff at
Miller’s Minuteman Press is a vital part of our team, almost an
extension of our staff. Their dedication to our organization goes
beyond just printing. We are so grateful that they are one of the
top sponsors of the Komen Maryland Race for the Cure®. Their
support for the past five years has been a key to our success,
which translates into vital services for those battling breast
cancer as well as national research.”
- Kim Schmulowitz,
Communications and Marketing Director, Komen MD

“Millers Minuteman Press is an outstanding business partner
for any printing or promotional needs. They are extremely
professional and always on time with a quality product.
They go the extra step in acting as
a consultant as well - giving
feedback and even design
help on your jobs. We
at Baltimore Humane
Society love Miller’s
Minuteman Press!”

CAN

- Wendy Goldband,
Director of Marketing
& Public Relations,
Baltimore Humane
Society

HAPP
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Y TO
DO.

!

LOVE US!
Keep up to date with all the latest news, tips and trends
in the industry by connecting with us online. Like us
on Facebook, follow us on Twitter, network with us on
LinkedIn, watch us on YouTube, connect with us on
Google+ and find us on Yelp!

www.millersmmp.com

Join Our Growing Team!
We’re always looking for creative individuals with a strong work ethic,
a high level of organization, time
management and communication
skills.
Do you or someone you know
have what it takes to join our
growing team?
Resumes can be sent to
recruiting@millersmmp.com

Just Married
Congratulations to our Bindery Specialist, Lura, who
recently married her sweetheart in her hometown
of Clinton, Connecticut. Lura and Evan enjoyed a
romantic honeymoon in Vermont before returning
home to Maryland. We’re wishing many years of
happiness for the young couple!

1.866.MMP.6789 • www.millersmmp.com
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VP of Business Development Lester Miller, Lt. Governor Boyd
Rutherford, and CEO Keith Miller pose with our life-size cutout
of Governor Larry Hogan, signed with well-wishes from Strategic
Factory Team Members.

L to R: Director of Economic & Workforce Development Will
Anderson, Chairman and CEO of Merritt Properties, Scott Dorsey,
Councilman Julian Jones, CEO Keith Miller, VP of Business
Development Lester Miller, County Executive Kevin Kamenetz.

Several state and county officials as well as multiple vendors
and partners were on hand on Tuesday, August 25 as we
celebrated the opening of Strategic Factory with a ceremonial
ribbon cutting event.
Over 75 guests joined us on a gorgeous summer day
and enjoyed local beers, wine and hors d’oeuvres as we
commemorated this achievement.
MD Chamber of Commerce President Brien Poffenberger
emceed the ceremony, Lt. Governor Boyd Rutherford
officiated and County Executive Kevin Kamenetz spoke.
The Lt. Governor presented a Citation from Governor
Larry Hogan, who was unable to attend due to his ongoing
battle with cancer. We created life-size cutouts of both the
4

Guests had a live-action look at memorabilia being produced on
our brand new ESKO cutter. They were then able to take these
items home as souvenirs.

Lt. Governor Boyd Rutherford and Baltimore County Executive
Kevin Kamenetz rock out.

Governor and Lt. Governor, signed by the Strategic Factory
team members to thank them for their support.
County Executive Kevin Kamenetz addressed the crowd and
presented a Citation from Baltimore County commemorating
the occasion, thanking us for our community involvement
and wishing us future success.
Guests were able to tour our new facility after the ceremony
and were treated to live demonstrations on how we produce
printing, signage and marketing collateral.
Thanks to all who helped make this event the success it
was. We’ll be holding an Open House for all of our clients,
partners and team members in the spring of 2016…
stay tuned!
Proudly Serving Maryland

Director of Economic & Workforce Development Will Anderson, Delegate Shelly Hettleman, Councilwoman Vicki Almond,
Councilman Julian Jones, VP of Business Development Lester Miller, County Executive Kevin Kamenetz, CEO Keith Miller,
Lt. Governor Boyd Rutherford, President of the MD Chamber of Commerce Brien Poffenberger, Production Director Stacey Goins,
and VP of Sales Scott Stein cut the ribbon!

“A story like Keith’s really embodies
the American Dream and lines up with
the overall values of the Maryland
Chamber - integrity, innovation, hard work,
mutual respect and fair dealings. Having
Keith and a company like Strategic Factory
in Maryland strengthens the state’s
business community.”
- Brien Poffenberger
President, MD Chamber of Commerce

The event was emceed by Brien Poffenberger, President
of the Maryland Chamber of Commerce.

Baltimore County Executive Kevin Kamenetz explains the
importance of local businesses to Maryland’s economy.

“Baltimore County is pleased to have played
a part in facilitating financing for Strategic
Factory’s growth through our Small Business
Loan Partnership and revenue bonds. Our
confidence is well placed as Strategic Factory
already has added jobs at their
new production headquarters.”
- Kevin Kamenetz
Baltimore County Executive

Strategic Factory CEO Keith Miller addresses the crowd
and thanks them for their support.

Our team in action: Mike demonstrates the UV coater
which adds a glossy sheen and enriches colors on various
print collateral.

“Success is a rich recipe, but my key ingredients are hard work, determination and
perseverance. Our success represents limitless possibility. It proves that it is possible
for a small entrepreneurial business to grow and become a respected and successful
member of the business community. It illustrates the true American Dream and
the opportunities that still exist in this great country.”
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Lt. Governor Boyd Rutherford presents Keith Miller with a certificate
from Governor Larry Hogan.

“Congratulations to Strategic Factory on the opening of its new production facility in Owings Mills.
Governor Hogan and I are proud that Strategic Factory and Merritt Properties - two thriving, locally
owned companies - continue to expand and invest in the great state of Maryland, and provide
our citizens with great jobs and opportunity.”
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- Keith Miller
Miller’s Minuteman Press CEO
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- Lt. Governor Boyd K. Rutherford
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COLLECTION

The Holidays
will be here before
you know it.
Order your holiday
cards, calendars,
and gifts today!

Miller’s Minuteman Press is more than your
typical quick printer!
Powered by Strategic Factory, we’re able
to provide so much more for our clients,
including website and graphic design,
content writing, signage, SEO, customized
promotional products and branded apparel.

• Huge Selection

To learn more about our Masterbrand and
sister agencies, visit us online:

• Fast Turnaround

• Wide Range of 		
Styles and Formats

www.strategicfactory.com
www.millersmmp.com
www.branded4u.com
www.graphictango.com
www.mastersigns.com

Breakfast Casserole
1 pound ground maple pork sausage
6 slices white bread
1 package (8 oz.) shredded cheddar cheese
8 large eggs

{recipe}

2 cups milk
1 tsp. dry mustard
1/4 tsp. salt
1/2 tsp. pepper

Cook the sausage until browned and drain well on paper towels. Cut off and discard the bread crusts, then
arrange the bread to form a single layer in a 9”x13” baking dish (prepare dish with nonstick spray). Sprinkle
sausage and cheese over the bread. In a large bowl, whisk together the eggs, milk, mustard, salt, and pepper.
Pour the mixture over the cheese. Bake casserole approximately 40 minutes at 350°F, or until golden. Let stand
for 10 minutes before serving.

UFC Women’s Bantamweight Champion Ronda Rousey was born February 1, 1987. She was raised in North Dakota and
began studying judo at the age of 11. She was named to the U.S. Olympic team at age 15, and became the first American
woman to earn an Olympic medal in judo in 2008. She retired from judo at the age of 21, joined the Glendale Fighting
Club, and soon made her amateur debut in mixed martial arts. Rousey has been featured on ESPN’s Body Issue, in Maxim
magazine, and has acting roles in The Expendables 3 and Fast & Furious 7.
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Turning Paper into

TREES

Thanks to the support of
our customers, via our
partnership with Trees for
the Future, to date we have
planted in excess of

3 9,8 4 7
6
trees!

We’ll continue to donate a tree for
every print job we complete. The bigger
the print job, the more trees we donate.

www.green.maryland.gov
Martin O’Malley, Governor

Tiger

Table-Tent
Menu Tips
Because table tents are placed in
hard-to-miss locations, they are
sure to get noticed and read. Not
only are they a cost-effective way
to boost interest in your food-anddrink menus, but they are also easy
to update and replace as your menu
selections or prices change.
Here are a few tips to consider when
creating table-tent menus:
• Use bold headings with catchy
descriptions that are limited to
between 10 and 15 words.
• When it comes to food, a picture is
worth a thousand words. Use highquality, mouth-watering graphics
that create interest and draw
attention.
• Use table tents to highlight a variety
of menus, such as weekly or daily
specials, happy hour promotions,
featured drink menus, dessert
menus, or wine lists.

• Include easy-to-read pricing so that
guests are informed up front how
much items cost.
• Consider a die-cut shape that grabs
attention and is relative to your
business or branding.
• Change frequently to promote specials
and your most popular items, newest
products, etc.
• Add a water-resistant UV coating for a
bright sheen and extra longevity.
• Increase brand awareness by including
your logo and website on both sides of
the table tent.
Give us a call if you need help turning
tables into marketing opportunities!

As passionate animal lovers and dedicated supporters of the Baltimore
Humane Society (BHS), Miller’s Minuteman Press is a proud sponsor of
the BHS Dogfest. This annual, all-day event was held on September 26 and
was a huge success. Thanks to all who participated in raising money for
animals in need of loving and stable homes!
You can help animals in need by donating household items such as laundry
detergent, hand sanitizer, shredded paper and latex gloves. Drop off
donations at any one of our five store locations and we’ll deliver to the BHS.
We’re pleased to introduce two rescued pets who found a fur-ever home with
a Miller’s MMP team member. These paw-some dogs now receive plenty of
attention and lots of love.

Sadie

MMP Executive Assistant to the CEO Carson Aufmuth rescued Tiger from Lab
Rescue of L.R.C.P. Inc. in West VA. This sweet Black Lab/Rottweiler Mix likes to
wrestle with her sister using a sneak attack somersault move and loves to play
tug-of-war! Carson also rescued Sadie from Phoenix Animal Shelter in Pennsylvania.
This affectionate Redbone Coonhound loves to snuggle - she think she’s a lap dog!
Sadie likes to wrestle with her big sister and enjoys frolicking around the yard.

1.866.MMP.6789 • www.millersmmp.com
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LITTLE NOTE,
BIG IMPACT!
Here are a few creative ways to build
relationships and increase business with
custom-printed note cards:

• Provide knowledgeable tips, tricks, and
other relevant industry information that
will leave your audience asking for more.

• Handwrite a thank-you. While the effort
may be time consuming, it leaves a
valuable, lasting impression.

• Mail as an invitation to an open house
celebration, hands-on training, or an
exclusive customer-appreciation event.

• Remind prospects and customers of an
upcoming sale, send a customized offer
for their next purchase, ask for feedback
about their most recent experience with
your company, or ask for referrals.

• Send a personalized note card to
introduce yourself and your business.

• Send a note as a friendly reorder
reminder prompt to order additional
supplies before items run out.

Retractable
Banners!
• Heavy-gauge
aluminum
construction

• Give a handwritten note to employees as
a special way to express your gratitude
or show appreciation for a job well done.

• Polished chrome
end caps

• Create a “we’ve missed you”
personalized note-card campaign to
help reactivate old customers and boost
sales.

• Finish: silver or
black

• Provide additional details, extend a
deadline, or offer additional selling points
If you’d like other creative ideas on how
for your products or services.
to stay in front of your customers and
• Increase awareness year-round by
prospects, stop by today!
reaching out on customer anniversaries,
birthdays, or holidays.

{terrific trivia}
1. How many total dots are on a pair
of dice?
2. Which country is the natural
habitat of the emu?
3. How many X chromosomes
do women have?
4. What is an ice-hockey puck
made from?

• Graphic is held
with top clamp rail
and bottom
adhesive leader
• Lifetime warranty

Mason
Jars!

• Double walled

• Comes with
matching twist-on
lid & color straw
• BPA Free
• 11 exciting colors
to choose from!
Call us at 1.866.MMP.6789 or visit us at
www.promoplace.com/millersmmp to see
all the products we have to offer!

1. 42
2. Australia
3. 2
4. Vulcanized rubber

1.866.MMP.6789 • www.millersmmp.com
Strategic Factory

Baltimore

Hunt Valley

Towson

Westminster

11195 Dolfield Boulevard
Owings Mills, MD 21117
PH: 443.548.3500
Fax: 443.738.9800

516 Reisterstown Road
Pikesville, MD 21208
PH: 410.358.8447
Fax: 410.358.8116

147 Lakefront Drive
Hunt Valley, MD 21030
PH: 410.527.1388
Fax: 410.527.1910

1220-A E.Joppa Road, Ste. 112
Towson, MD 21286
PH: 410.427.0190
Fax: 410.427.0189

592 Jermor Lane
Westminster, MD 21157
PH: 410.751.9504
Fax: 410.751.9516
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