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We’re Moving Up!

Entrepreneur Of The Year

THE COUNTRY’S

We’re proud to announce that our CEO Keith
Miller was named an Ernst and Young (EY) 2016
Marketing Entrepreneur Of The Year in the
Maryland region.

quick printers

Miller was one of nine entrepreneurs selected by
an independent judging panel made up of previous
recipients of the award, leading CEOs, private capital
investors and other regional business leaders. The
winners were unveiled at a special gala in June
2016 at the Baltimore Marriott Waterfront.

recognized AS ONE OF

top 10

For the tenth consecutive year, Miller’s
Minuteman Press, powered by Strategic
Factory, is honored to annouce we
have been recognized in Printing News
Magazine (formerly Quick Printing
Magazine) as one of the nation’s top
100 quick commercial printers.
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– CEO Keith Miller

Regional award winners are eligible for
consideration for the EY Entrepreneur Of The
Year national program. Award winners in several
national categories, as well as the EY Entrepreneur
Of The Year Overall National Award winner, will
be announced at the EY Entrepreneur Of The Year
National Awards gala in Palm Springs, California
in November 2016.

This is the second straight year we’ve
placed in the Top 10, an incredible
achievement and one that speaks
volumes about the quality of our work
and the pride we take in our company. A
huge shout-out to our loyal clients and
dedicated team members!
The future is bright, and we’re very
excited to have you as a partner
on this journey.

It’s a privilege to share the
spotlight with dynamic and
innovative entrepreneurs
dedicated to excellence.
Congrats to all the finalists
and award winners!
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Special thanks to Peter Maller, founder
and CEO of Maller Wealth Advisors, for
nominating Keith for this prestigious award.

A Message From

OUR CEO
www.strategicfactory.com
Powered by Strategic Factory, we’re able to
provide so much more for our clients, including
website and graphic design, content writing,
signage, packaging, customized promotional
products and branded apparel.
To learn more about our Masterbrand and
integrated agencies, visit us online.

Keith Miller

After a record-breaking 2015, it looks like this year is on track to be even better than the last.
At Strategic Factory, we live by a few mottos, and they’ve helped us become one of the most
successful companies in the country. Our “Can Do, Will Do, Happy To!” culture is tough to beat.
To ensure future success, we are continuing to grow and expand, and there’s still more to
come. We’ll be adding new equipment, technology and team members, and will soon begin
construction on our expansion building. We’ve been recognized for multiple awards, and we’re
in the running for a few additional awards and accolades; stay tuned!

www.millersmmp.com

Our clients and team members are the backbone of our business. Our company truly is
customer-driven, and I want you to know how much we appreciate and value your business.
We’ll always to treat our customers and team members like the Rock Stars they are!
It’s an exciting time to be a part of this company, and the best is yet to come. As we grow, we’ll
continue to serve our clients and community with the excellent quality and high standards
you’ve come to expect from us.

www.graphictango.com

www.mastersigns.com
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Abigail Cook, Creative Designer
Colleen White, Marketing & Design Assistant
Fawn O’Hara, Creative Designer
Jon Parr, Content Writer
Leigh Cohen, Marketing Director
Rebecca Rohde, Marketing & Design Assistant
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We made the Inc. 5000 List!
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Thanks for your continued support.
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We’re pleased to announce we made Inc.
Magazine’s annual Inc. 5000 list, a ranking of the
fastest-growing private companies in America. We
were ranked #3322 with a three-year growth rate
of 99 percent. It’s an incredible achievement and
we’re excited to share it with you.
Inc. Magazine calls the companies who made the
list “the superheroes of the U.S. economy.”
Behind every superhero is a trusty sidekick, and we
wouldn’t be where we are without your loyalty
and support.

BBJ 2016 Best Places to Work Finalist
The Baltimore Business Journal (BBJ)
recently announced Strategic Factory
as a 2016 Best Places to Work finalist.

Spirit week 2016
Check out some of our favorite pictures
from this year’s Spirit Week. We held
daily dress themes and competed in
‘Minute to Win It’ challenges at our
morning meetings before capping the
week off with a company cookout.

Recognition in the large size category puts us among
the ranks with industry leaders such as PayPal,
Safelite and Advance Business Systems. Strategic
Factory currently employs nearly 130 team members;
this recognition comes as we significantly grow our
workforce at our headquarters in Owings Mills.
Keith Miller, our CEO, instilled a motivational and
inspirational culture based on several internal mottos
that ensure the company treats customers, team
members and vendors with respect. Our three main
philosophies are: “Can Do. Will Do. Happy To!”, “See It.
Own It. Fix It!” and “Yes! Yes!! Yes!!!” This has ensured
that the company is a dynamic place to work, while
encouraging team members to go above and beyond
and provide quality products and exceptional service
to our clients.
The winners of the BBJ Best Places to Work will be
featured in a special publication in late September.

We’re Hiring
Looking for a great job? We are seeking to fill key
positions with capable, fun, talented professionals. If
you know anyone looking, that you would personally
hire, please send them our way.
Current Job Openings can be found online at
www.strategicfactory.com.
Resumes can be sent to
recruiting@strategicfactory.com.

“Our goal is to find
optimistic, creative and
energetic team members
who enjoy their work and
have the desire and drive to
be a part of our
winning team.”

- Keith Miller

When we play, we play hard.
When we work, we don’t play at all!
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Corporate Responsibility
As a Maryland company with several local storefronts, we are fully committed to our
community and actively involved in numerous local sponsorships and partnerships.
We are a proud sponsor of local organizations including Komen Maryland, The Living
Legacy Foundation, the Baltimore Humane Society, and LifeBridge Health,
to name a few.

CHECK OUT SOME OF THE UPCOMING EVENTS WE’RE TAKING PART IN…

2016 marks the sixth straight year that we’ve been a Diamond sponsor of Komen Maryland’s
Race for the Cure®. We’re honored to be taking part in the fight against breast cancer, and
encourage all colleagues and clients to join our team and participate this October. Komen
Maryland’s promise is to save lives and end breast cancer forever by empowering people,
ensuring quality care for all and energizing science to find the cures. Together, we’ll get
#OneStepCloser to a cure.

VISIT OUR TEAM PAGE AT
Race.KomenMD.org/supporting/#TeamMillersMMP

The Living Legacy Foundation’s Donate Life Family Fun Run has been celebrating
the lives of organ donors and transplant recipients for eight years. Their hope
is to raise awareness for organ and tissue donation and celebrate the lives and
generosity of donors and their families. As a proud sponsor, we invite you to join
Special Projects Director Jen Scott’s team: RUSTY’S LEGACY.
Jen’s husband Wesley received a new set of lungs through the program, and they
run each year to honor Rusty, Wesley’s donor. You can register for the event, taking
place on Saturday, October 1 online or donate to the cause here:

www.donatelifefunrun.org/Fundraising/RustysLegacy
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and Community Involvement
RACE FOR OUR KIDS
We’re a water station sponsor for LifeBridge Health’s 12th annual Race for Our Kids, and will be printing
all signage you’ll see at the water stations around the race course on Sunday, September 18. Proceeds
from this event benefit Herman & Walter Samuelson Children’s Hospital at Sinai. Last year, volunteers
raised a record $170,000 to provide much needed programs and services for the children, and Race for
Our Kids has raised more than $1,000,000 over the past 11 years. Register online here:

www.lifebridgehealth.org/raceforourkids1/courseinformation.aspx

DOGFEST
As animal lovers, we’re proud supporters and sponsors of the Baltimore Humane Society
(BHS) and its events, including Black Ties and Tails and DogFest, which takes place on
Saturday, September 17. The BHS operates a no-kill shelter on 365 acres in Reisterstown
which provides a temporary home, safe refuge, and loving care for unwanted and homeless
animals. Last year over 3,500 animal lovers attended the fundraiser, which encourages
individuals and families to enjoy a day full of games, contests, activities, food and FUN!

For more information, visit www.dogfest.org/home.html

RESCUED PETS
MEET BARNEY!
Before

Many of our team members follow a strict #AdoptDontShop regime,
and we feature their paw-some pets in our quarterly newsletters. We’d
like to introduce Barney, a loveable beagle rescued by VP of Business
Development James MacDougall.

Barney was born in Pennsylvania with five
siblings, but had eye problems and was
rejected by all the buyers. At four months
old, Barney was weeks away from total
blindness in both eyes and things seemed
bleak. James bought Barney and paid for his
surgery (performed by the ophthalmologist of
Baltimore’s National Aquarium!). Today, Barney
is eight years old, healthy and very loved.

After

Please consider adopting an animal in need,
and if you can’t adopt, consider donating
much-needed supplies (paper towels, food
and bleach) to any of our storefronts and we’ll
deliver them to the BHS for you.
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SHOW THEM THEY’RE

FOLLOW US!

WE’RE GOING
PLACES!

NUMBER 1 ON
YOUR CHART!
Looking for a unique way to show your appreciation to a
special client or coworker? BRANDED4U, our promotional
products agency, has you covered. We carry an extensive
collection of “traditional” trophies, plaques and awards that
are sure to please.

Keep up-to-date with all the latest news, tips
and industry trends by connecting with us
online. Like us on Facebook, Follow us on
Twitter, Network with us on LinkedIn, Watch
us on YouTube, Connect with us on Google+
and Find us on Yelp.

Additionally, we can design and create custom trophies and
packaging in-house. Check out this awesome mini guitar,
which we custom-built and delivered to all the judges, finalists
and winners of the Ernst & Young EY Entrepreneur
Of The Year 2016 Maryland region.

www.millersmmp.com
www.strategicfactory.com

Give us a call and show them how much
you care with a personalized trophy.

CONGRATS TO OUR
NEWLYWEDS!
It was an honor to be named a finalist in
the Maryland Chamber’s 2016 Business
Breakthrough Awards. Congrats to award
winner Pompeian, a great company
to work with.

THE HOLIDAYS
ARE COMING

Have you ordered your Thanksgiving, Holiday
and New Years cards yet? This is a great
time to start thinking about cards and holiday
gifts. Contact us for creative and professional
products for your clients, coworkers, friends
and family. Order today; the Holidays will be
here before you know it!

Love is in the air here at Strategic Factory. Junior Project
Planner Phill Stroh married his sweetheart Rachel on
June 25 in their backyard in Woodbine in front of about
45 family and friends. The couple honeymooned in
Bethany Beach. We wish them a lifetime of happiness.

{recipe}

Grilled Stuffed Jalapeños
2 slices bacon, cooked & crumbled
8 ounces cream cheese, softened
¼ cup shredded cheddar cheese
¼ cup minced green onions
1 tsp. lime juice
¼ tsp. salt

1 small garlic clove, minced
14 jalapeño peppers, halved 		
lengthwise and seeded
2 Tbsp. chopped cilantro
2 Tbsp. chopped seeded tomato

Combine bacon, cheeses, onions, lime juice, salt, and garlic clove in a bowl, stirring well. Fill the pepper halves and place
cheese sides up on grill rack coated with cooking spray. Cover and grill approximately eight minutes or until bottoms of
peppers are charred and cheese mixture is lightly browned. Sprinkle with cilantro and tomato before serving.

Actor Chris Pratt was born June 21, 1979 in Virginia, Minnesota. After dropping out of college, he
moved to Hawaii and struggled with work while living in a van. He was waiting tables when he was
discovered by a director who helped him establish his acting career. He is best known for his roles in
Parks and Recreation, Guardians of the Galaxy, Jurassic World, and as the voice of Emmet in The
Lego Movie. Pratt, his wife Anna Faris, and their son live in Los Angeles, California.

6

HAPPY CUSTOMERS

The Value of Print
COMMON MISCONCEPTIONS:
“ELECTRONIC COMMUNICATION
IS MORE ENVIRONMENTALLYFRIENDLY THAN PRINT”

The slogan “Can Do, Will Do, Happy To!” is more than just clever
branding…they embody this statement every day. Their customer service
is top notch. Leeanne in the Towson office is knowledgeable, friendly, and
always available. Their response time is amazing: they seemingly will do
anything to make our deadlines. The staff at Miller’s Minuteman Press is
a vital part of our team, almost an extension of our staff. Their dedication
to our organization goes beyond just printing. We are so grateful that they
are one of the top sponsors of the Komen Maryland Race for the Cure®.
Their support for the past six years has been a key to our success, which
translates into vital services for those battling breast cancer
as well as national research.
Kim Schmulowitz
Communications and Marketing Director, Komen MD

The retractable banner we ordered from Strategic Factory looks
great and it is perfect! I just want to say that the staff there has
been exceptional. Thanks for everything and we will be sure to
use Master Signs again!
Tracy Stocksdale
Member Relations/Social Media,
Hunt Valley Country Club

Custom-Printed Calendars
Have you ordered your 2017 calendars yet?
If your business is struggling to find a way to
promote your products and also appeal to your
cost-conscious customers, a coupon calendar
offers a creative twist by combining
the usefulness of a calendar with the
popularity of coupons.
Not only are they useful for your customers, but
they also provide your business with invaluable
marketing opportunities month after month. If
you’d like help creating the perfect calendar,
give us a call today. Our printing and marketing
experts would love to lend a hand!

•

In Europe and the U.S. around
60% of energy used to make
paper comes from renewable
resources

•

Adverse health effects from using
an e-reader are 70 times worse
than producing a book

•

CO2 emissions from making a CD
are 4 times higher than from
printing a 100 page, 4-color annual
report

•

Americans generate 9.4 million
tons of electronic waste annually

Credit: Printing Industries of America

Turning Paper into

TREES
Thanks to the support of our
customers, via our partnership
with Trees for the Future, we
have now planted more than

4 5,0 0
trees!

www.green.maryland.gov
Martin O’Malley, Governor
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Digitizing

Your Brand
With advancements in technology came a new
way to market that is not only extraordinarily quick
and easy, but can help your brand position itself
in the marketplace. Whether it’s through an email
campaign or social media post, digital marketing
has many benefits that can be useful to your
company.
Digital marketing is the promotion of a brand or
its products through technology like the internet,
mobile messaging or mobile apps. This type of
marketing is time-efficient, personalized and can
be easily tracked in order to achieve the best return
on investment (ROI) for your company. By digitizing
your brand’s marketing campaign, you reach a
rapidly evolving market.

Photo Contest

To incorporate digital marketing into your content
plan, you first need to know your customers. Learn
about your consumer segments, what they do, why
they do it and how they’re doing it. By understanding
your customers, you can plan how to successfully
market to them digitally. When using digital
marketing, it is good to coordinate and connect your
content from various platforms so you can generate
leads and strengthen your brand’s voice.

From blogging to graphic design and
content planning to email marketing,
we can help you with any of your digital
marketing needs. Let us put your brand
where it belongs…in the spotlight!
Winning Photo by Zach Arellano

We held an internal company-wide photo contest
in July, and were amazed at some of the awesome
pictures our team members submitted. The
winning photo was chosen based on the number of
Facebook ‘Likes’ it received, and in the end it was
Customer Service Manager Zach Arellano’s photo of
our building that took home the gold. You can view
all of the pictures on our Facebook page; the album
is titled ‘Photography Contest July 2016.’ Be sure to
‘Like’ our page while you’re there.

Our print shop uses
customized production
systems, which lead to
lower costs and reduced
production time–sustainable
benefits that we’re proud to
share with our customers.

Check Out Channel Lettering
Attractive signage is a great method to get customers in your business’s door.
From yard signs and posters to window perforations and vinyl graphics, all signage
is effective. When it comes to signage, channel letter signs stand out (literally).
Have you considered backlit channel lettering in your conference room? It will
make a lasting impression! If you’re looking to make a bold statement, give our
signage experts a call.

1.866.MMP.6789 • www.millersmmp.com
Strategic Factory

Baltimore

Hunt Valley

Towson

Westminster

11195 Dolfield Boulevard
Owings Mills, MD 21117
PH: 443.548.3500
Fax: 443.738.9800

516 Reisterstown Road
Pikesville, MD 21208
PH: 410.358.8447
Fax: 410.358.8116

107 Lakefront Drive
Hunt Valley, MD 21030
PH: 410.527.1388
Fax: 410.527.1910

1220-A E. Joppa Road, Ste. 112
Towson, MD 21286
PH: 410.427.0190
Fax: 410.427.0189

592 Jermor Lane
Westminster, MD 21157
PH: 410.751.9504
Fax: 410.751.9516

WE’VE Moved • new address

